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A challenge for healthcare sector: deal with a

tremendous amount of scattered data, all along
the care cycle

Operating room ‘

Monitoring
Imaging

Intensive care
Monitoring

treatment

.. lUeatment - .« .- Home healthcare
diagnosis e A Personal care

rehabilitation

e %, Management Home healthcare

Remote monitoring

diagnostics
imaging

Home healthcare

Follow up

Emergency
Pre-hospital / responses
ambulance services
Monitoring

« The arre at addresses health
promotion, disea diagnosis, treatment,
management, and rehabilitation of a disease, injury and/or disability. »
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Orange has a 3-pronged strategy for 3 market segments

healthcare
professionals and patient at home
iIndustry

prevention and
wellness

Connected Hospital At

Connected Hospital H

Connected Emergency

Health Mate At Home
Response

BtoPro HPS Suite Health Monitor

Health & Wellness portal

Mobile Tele assistance
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Orange services prefigure tomorrow’s e-health

a better fluidity ed Hospital

of information
between all ed Emergency Response

healthcare players
piay Book

a larger control of
costs in healthcare: 1. Connected Hos

chronic diseases &  ,  Haglth Monitor
hospitalization

eleAssistance
ate At Home

ng

a better daily life
for everybody
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an answer to the networking issue : Connected Hospital

from one network for each

Service
Telephony
>
: TV- » Video
diffusio .
surveillanc

e system

o

N\
Billing Access to
information
system and

healthcare
applications

Domotic

to an integrated network

» Internet
» Telephony
> TV diffusion
> Video on demand
» Video surveillance system
» Access to information system
and healthcare applications
» Drugs traceability
» Nurse call
» Domotic
> Billing
+ added services

Service:

an unique integrated network for
hospitals with direct access to
information for the health
professionals & administrative
staff, and access to the triple play
from the patient’s room

Advantages:

v patient:

Quality, comfort, safety

v health professional:
Comfort, care efficiency

v hospital:

traceability, resources control

Last references (2008):

v Semur :

"all wifi " solution: for data and telephony (doctors are equipped with rolling trolley and with Tablet PC to
make their prescriptions at feet of the bed of the patient)

v Avignon :

medicine circuit, hémato attentiveness, patient file access, IT system

v Villefranche :

terminals at patients' beds (neonatology + gyneco-obstetrics: 32 terminals). video surveillance of newborn
children, webcam connection at distance for the families of the newborn children
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Almerys: an Orange subsidiary, leading French market of
third party payment and services for Health insurance

Health insurance

Social . Health Player
Services
b 4 h 4 b 4
Social Third Party Third Party Payment for :
. Prevention
Payment 12 billion customers
Remote management of Billing and Compliance

at home services

dematerialization

Management of all the
health offer for insurance

Claim form management
for 50% of French GP

(e.g. Diabetes)

Compliances
(e.g. Diabetes)

Digital follow up
e.g. vaccination paper

Cleyris Infrastructure

EE

v E-Bee office (Strongbox, Notarization)
v E-Bee Sign (digital signature)
v E-Bee Pool (electronic voting)

monposs. sanis
i;
: -
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with Sorin, we developed a global remote monitoring solution
for cardiac patients

Orange

The overall system is known as Application Service

CRM the Cardiac Remote Monitoring
System, sometimes referred to

as CRM.

Components in orange
- constitute the Remote

Monitoring Infrastructure and

Application Services.

Non Emergency
Monitoring of Device
and Patient

(@

IMD™+ Clinician

Ig:atlent Wonitor : Access

Home Monitor
Inventory

A
N &bS
o2 35T

SORIN

AT THE HEART OF MEDICAL TECHNOLOGY
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In France, mobile teleassistance is targeting elderly and
disable customers

- in partnership with MONDIAL
orange” ASSISTANCE
N ) a4 . )
C a specific handset N option |
with the assistance button giving access to the service

Sagem my 3127 - free and unlimited 24/7

. voice centric handset connectivity with the Mondial
dedicated to seniors assistance platform to fully

benefit from care and assistance

services as well as a complete

) \_ !oortfolio of comfort services at )

NOmE

- The handset and the service
are not a packaged deal

- without a contract
- available on post-paid tariffs
= includes:

- the option will be offered

! - unlimited calls to the Mondial Assistance
during handset sale

platform, by a simple touch of a dedicated
button, from metropolitan France.
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concerning orange, e-health is about information
management

Hospital

| Health Portals
Therapeuti

C
Education

Remote Wellness and Prevention

Monitoring
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In Spain, we have launched a remote management solution
for chronic diseases

Chronic Disease

* Reception and

Clinica Universitaria medical appointments « Assurance of

de Navarra MaRn%rSgrtr?ent and reduction of quality treatments centralised storage
._ emergency « Integration of of records
retledbnlipl el g hospitalisation of medical records * Interface
e T d .. diabetics and the with hospital’s IT management
(web, WAP)
4 1
| . o More dependable, more
Therapeutic education : o

L Interactive

La CUM controlara a los enfermos de diabetes v obesidad a través
del movil
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i "A better communication
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In Poland, we have launched a service suite for healthcare
professionals

Wirtualna Recepcja

- online appointment

- Internet web interface and
doctor’'s mini-website

4 Urmnowiones Wiyt

= communications services

(SMS’ e_ma”) ronibpe i # Wybdr terminy izyty
- Outlook synchronisation e
= PUSh mall l-"”::‘ Objmirsnnie ninaczen

(ActiveSync / BlackBerry)
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Thanks to a unique blend of assets in health sector, Orange
Healthcare spearheads new services strategy

frust as a Telecom & Services Provider
reliable communications and terminal offering
brand congruence

Trust & reliability

dedicated R&D health lab with 100 staff
nearly 30 existing pilots and experimentations

Health ecosystem with health players
connections & = important sales force targeting the different
understanding segments of the complex health ecosystem

leading position in the french health
professional electronic exchanges

= capacity to federate all players

» ahead of most competitors which
are still in experimental mode, mainly centred
on one country

In an extremely
fragmented
ecosystem
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