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Overview

A reminder that the PRA/FCA’s new rules on whistleblowing published last year
apply to certain regulated firms from today (7 September).

Existing legislation provides protection to individual whistleblowers from
suffering detriment or loss of employment after making protected disclosures.
The new rules go further and are designed to encourage whistleblowers to
come forward, by setting out positive obligations for how firms should deal with
reportable concerns, which is a wider category than protected disclosures and
providing comfort to individuals that they will not suffer retaliation as a result of
raising such concerns.

Firms were required to appoint ‘whistleblowing champions’ in March this year
and arrangements to comply with the rules should have been introduced. The
role of these champions will now be to oversee the ‘integrity, independence
and effectiveness’ of these arrangements on an ongoing basis.

Firms are now required to have whistleblowing policies and
procedures which include measures for:

e handling reportable concerns, including where the whistleblower is
anonymous or has requested confidentiality;

e escalating reportable concerns, including to the FCA or PRA and
ensuring that UK employees know how to do this;

e ensuring that whistleblowers do not suffer victimisation from others at
the firm;

e providing feedback to a whistleblower;

e maintaining records of reportable concerns and the firm’s treatment of
these reports including the outcome;
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e expressly setting out in any settlement agreements with workers that
they may make protected disclosures;

e providing training on whistleblowing, including how to raise a concern,
what action may be taken and sources of external support. There are
further training requirements for individuals who operate the
arrangements.

The new rules apply to UK deposit takers with assets of £250m or greater
(including banks, building societies and credit unions), PRA-designated firms
and insurance and reinsurance firms within the scope of Solvency Il and the
Society of Lloyd’s and managing agents.

We have designed training to help organisations meet the obligation to provide
appropriate training to their workforce. This is tailored to take account of
specific internal whistleblowing policies and practices. To find out more, click
here.
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